
 
 
    ---------------------------------        PRESS RELEASE       ---------------------------------- 
 
May 1, 2004  (Farmingville, NY and Newark, NJ).  DCS Pharmacy, Inc. d/b/a 
Datascan today announced that it is now exclusively offering TeleManager Technologies’ 
Interactive Voice Response (IVR) solutions to its 200 customers.  Datascan users will 
now have access to TeleManager’s full suite of integrated IVR products and services, 
from its Refill TeleManager In-Store IVR System to its patented IVR Service, a pay-per-
use, outsourced IVR service.  The Service enables pharmacies to offer customers the 
ability to refill their prescriptions over a touch-tone phone without the pharmacy having 
to install any in-store hardware, software or dedicated phone lines. 
 
“We have selected TeleManager as our exclusive IVR partner after testing and evaluating 
all of the pharmacy IVR products,” says Alex Minassian, President of Datascan.  
“TeleManager offers our customers more options, better functionality and an easy-to-use 
graphical user interface, all of which enable them to meet their prescription refill 
requirements at any price point.  With their commitment to customer service and strong 
presence in the Northeast region, we are extremely excited about the relationship.” 
 
Joseph Caruso, CEO of Telemanager Technologies, says “We are thrilled that Datascan 
has selected TeleManager Technologies as their exclusive IVR partner.  As such, 
Datascan will be able to now offer its customer base the most unique and productive IVR 
solutions on the market today.  With the expanded Datascan interface, customers truly 
have a state-of-the-art pharmacy solution.” 
 
Datascan provides customized hardware and software solutions to independent retail 
pharmacies for the past 20 years.  Datascan’s product line includes pharmacy 
management systems, electronic signature capture, point-of-sale and automated pill 
dispenser. 
 
TeleManager Technologies, Inc. is a leading provider of productivity solutions for the 
retail and institutional pharmacy industry.  TeleManager has more than 1,000 pharmacies 
across North America using its integrated suite of phone and Internet based prescription 
automation solutions.  TeleManager Technologies can be reached at 800-600-0435 or at 
www.telemanager.com. 


