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February 1, 2004 (Ocoee, FL and Newark, NJ). Transaction Data SystemsInc.,
provider of the Rx30 Pharmacy Management System, today announced that it has
completed an interface to TeleManager Technologies' Interactive Voice Response (IVR)
solutions. Rx30 users will now have accessto TeleManager’ s full suite of integrated IVR
products and services, from its Refill TeleManager In-Store IVR System to its patented
IVR Service, a pay-per-use, outsourced IVR service. The Service enables pharmaciesto
offer customers the ability to refill their prescriptions over atouch-tone phone without the
pharmacy having to install any in-store hardware, software or dedicated phone lines.

“We have selected TeleManager as one of our interface partners because of the unique
value and extensive functionality they bring to our customer base,” says Steve Wubker,
President of Transaction Data Systems. “TeleManager provides our customers with an
easy-to-use suite of products and services that enable them to meet their prescription
refill requirements at any price point. Several of our customers were so happy with the
TeleManager solution that they were already using TeleManager’s IV R before the
interface was even completed!”

Joseph Caruso, CEO of Telemanager Technologies, says“ The number of Rx30
customers that have so quickly adopted TeleManager is a testament to the value of our
suite of VR solutions. They understand that by adding TeleManager to their Rx30
system, they can drastically improve the productivity, customer service and profitability
of their pharmacy operations. We intend to continue to provide all pharmacies with a
choice of 1VR solutions, and we are thankful to Rx30 for recognizing our value in the
independent pharmacy marketplace.”

Transaction Data Systems has more than 2,000 independent pharmacy customers using
its Rx30 Pharmacy Management System. For over 25 years, Rx30 has been the
innovative leader in streamlining the processes and procedures that are so critical to a
Pharmacist's daily productivity. Transaction Data Systems can be reached at (800) 289-
7930 or at www.rx30.com.

TeleManager Technologies, Inc. isaleading provider of productivity solutions for the
retaill and institutional pharmacy industry. TeleManager has more than 1,000 pharmacies
across North America using its integrated suite of phone and Internet based prescription
automation solutions. TeleManager Technologies can be reached at 800-600-0435 or at
www.telemanager.com.




